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The ITIL service design stage of the ITIL service management framework offers global best-practice
guidance to IT practitioners and business leaders wanting to move their IT strategy forward. This step-by-
step approach to planning focuses on quality and efficiency, leading to robust IT services that will stand the
test of time.

Understanding IT practices, processes and their governing policies will lead to excellence in IT service
design. This publication describes an approach to ensure the most relevant IT services are introduced into
fully supported environments, meeting an organization's current and future business needs. Valuable on its
own, ITIL Service Design will give even greater benefits when used as part of the fully integrated approach
described by the other core publications in the ITIL lifecycle suite.

This publication represents the combined experience and knowledge of practitioners from across the world.
It contains the knowledge and skills needed to design IT solutions that consistently meet customers'
requirements and deliver targeted benefits to businesses.

Key benefits

• Covers the principles, methods, practices and tools needed to design effective, measureable and scalable IT
services

• Demonstrates how service design can deliver organizational benefits, including reduced costs, improved
quality and consistency, and greater customer satisfaction

• Provides working templates and examples for putting IT service design principles into action straightaway.

Anyone considering ITIL professional accreditation should note that this is the only source from which the
ITIL exam questions are taken.

ITIL Service Design is part of the most widely recognized framework for IT service management in the



world, used by thousands of organizations - small and large - from both public and private sectors.
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From reader reviews:

Joshua Shaw:

The book ITIL Service Design (ITIL Lifecycle Suite) gives you the sense of being enjoy for your spare time.
You can use to make your capable more increase. Book can being your best friend when you getting pressure
or having big problem using your subject. If you can make looking at a book ITIL Service Design (ITIL
Lifecycle Suite) to get your habit, you can get a lot more advantages, like add your current capable, increase
your knowledge about many or all subjects. You could know everything if you like available and read a
reserve ITIL Service Design (ITIL Lifecycle Suite). Kinds of book are a lot of. It means that, science book or
encyclopedia or other folks. So , how do you think about this e-book?

Russell Belcher:

The actual book ITIL Service Design (ITIL Lifecycle Suite) has a lot info on it. So when you make sure to
read this book you can get a lot of advantage. The book was compiled by the very famous author. The author
makes some research ahead of write this book. This kind of book very easy to read you can find the point
easily after looking over this book.

Jack Michaud:

Beside this specific ITIL Service Design (ITIL Lifecycle Suite) in your phone, it can give you a way to get
closer to the new knowledge or facts. The information and the knowledge you are going to got here is fresh
from your oven so don't end up being worry if you feel like an old people live in narrow community. It is
good thing to have ITIL Service Design (ITIL Lifecycle Suite) because this book offers for your
requirements readable information. Do you sometimes have book but you do not get what it's exactly about.
Oh come on, that wil happen if you have this inside your hand. The Enjoyable set up here cannot be
questionable, such as treasuring beautiful island. So do you still want to miss that? Find this book and read it
from now!

Gene Baker:

You may get this ITIL Service Design (ITIL Lifecycle Suite) by visit the bookstore or Mall. Merely viewing
or reviewing it might to be your solve issue if you get difficulties for the knowledge. Kinds of this e-book are
various. Not only by simply written or printed but in addition can you enjoy this book simply by e-book. In
the modern era including now, you just looking of your mobile phone and searching what their problem.
Right now, choose your ways to get more information about your publication. It is most important to arrange
you to ultimately make your knowledge are still revise. Let's try to choose appropriate ways for you.
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