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A guideto refocusing your business on those who matter most: customers and employees.

Technology and social mediatools have made it easier than ever for companies to communicate with
consumers. They can listen and join in on conversations, solve problems, get instant feedback about their
products and services, and more. So why, then, are most companies not doing this? Instead, it seems asif
customer serviceisat an al time low, and that the few companies who are choosing to focus on their
customers are experiencing a great competitive advantage. At Your Service explains the importance of
refocusing your business on your customers and your employees, and just how to do it.

- Explains how to create a culture of empowered employees who understand the value of a great customer
experience

- Advises on the need to communicate that experience to their customers and potential customers

- Frank Eliason, recognized by BusinessWeek as the 'most famous customer service manager in the US,
possibly in the world," has built areputation for helping large businesses improve the way they connect
with customers and enhance their relationships

At Your Service will appeal to leaders, managers, business owners, customer service professionals, and
anyone who wants to learn how to add value to their organization.
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From reader reviews:
Mildred Parker:

Book isto be different for each and every grade. Book for children until adult are different content. Asitis
known to us that book is very important for people. The book At Y our Service: How to Attract New
Customers, Increase Sales, and Grow Y our Business Using Simple Customer Service Techniques seemed to
be making you to know about other know-how and of course you can take more information. It is quite
advantages for you. Thereserve At Your Service: How to Attract New Customers, Increase Sales, and Grow
Y our Business Using Simple Customer Service Techniquesis not only giving you considerably more new
information but also to be your friend when you really feel bored. Y ou can spend your own spend time to
read your e-book. Try to make relationship with the book At Y our Service: How to Attract New Customers,
Increase Sales, and Grow Y our Business Using Simple Customer Service Techniques. Y ou never truly feel
lose out for everything should you read some books.

Allison Stiffler:

Reading a guide can be one of alot of action that everyone in the world likes. Do you like reading book so.
There are alot of reasons why people fantastic. First reading a publication will give you alot of new info.
When you read a book you will get new information due to the fact book is one of several waysto share the
information as well as their idea. Second, reading a book will make an individual more imaginative. When
you reading a book especially tale fantasy book the author will bring one to imagine the story how the
personas do it anything. Third, you could share your knowledge to other people. When you read this At Y our
Service: How to Attract New Customers, Increase Sales, and Grow Y our Business Using Simple Customer
Service Techniques, it is possible to tells your family, friends and soon about yours publication. Y our
knowledge can inspire different ones, make them reading a guide.

Ronald Kleiman:

People livein this new time of lifestyle adways make an effort to and must have the extra time or they will
get wide range of stress from both day to day life and work. So , once we ask do people have extratime, we
will say absolutely without a doubt. People is human not only arobot. Then we ask again, what kind of
activity do you have when the spare time coming to you actually of course your answer will certainly
unlimited right. Then do you try this one, reading textbooks. It can be your alternative throughout spending
your spare time, the actual book you have read is At Your Service: How to Attract New Customers, Increase
Sales, and Grow Y our Business Using Simple Customer Service Techniques.

Merlin Doyle:

Beside this kind of At Your Service: How to Attract New Customers, Increase Sales, and Grow Y our
Business Using Simple Customer Service Techniquesin your phone, it can give you away to get more close
to the new knowledge or info. The information and the knowledge you will got here is fresh from oven so



don't become worry if you fed like an previous people live in narrow small town. It is good thing to have At
Your Service: How to Attract New Customers, Increase Sales, and Grow Y our Business Using Simple
Customer Service Techniques because this book offers to your account readable information. Do you
occasionally have book but you seldom get what it's facts concerning. Oh come on, that will not end up to
happen if you have this inside your hand. The Enjoyable arrangement here cannot be questionable, such as
treasuring beautiful island. Techniques you still want to miss the item? Find this book aswell asread it from
currently!
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